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Motor not working

Does the LED light

 on remote blink? 

Are the batteries

installed in correct irection 

inside the cartridge?

Are the batteries

installed with the correct

direction?

Replace new batteries

Does the LED light

on the remote blink?

Remove the battery

cover and check if the battery

cartridge is installed

correctly?

Re-install

the battery cartridge

Re-install the batteriesReplace new batteries

Does the motor work?

Is the infrared

signal control switched

to the widest range?

Switch the signal control

to the widest range.

Re-install the batteries 

in correct direction

Point the remote

directly to the sensor and

 press any button to see

if the motor works?

Call Customer Service

Motor working OK

Remote

Motor

Take out the cartridge

and re-load into the motor

Call Customer Service

No

Yes

Is it a new remote? 

Remove battery cartridge and 

place it back to reset motor
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